PRODUCT RECALL

Date: 6/5/2026

Manufacturer: |Haleon US Services Inc

Article Numbers/ | 334356 Gas-X Extra Strength Softgels
Product: (120ct)

Dates Sold: 4/13/2026 — 6/15/2026

Members can contact the Haleon Customer Service team at 1-800-743-4014
(Monday — Friday, 8am to 5pm ET) for Recall Event Number “8892”.

Gas-X Extra Strength Softgels (120 ct.)
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For Health. With Humanity.

URGENT: DRUG RECALL NOTICE

Consumer Level

Date: June 5, 2026

Dear Customer:

We have initiated a voluntary consumer level recall in the United States involving four lots of
the following products:

* Gas-X Extra Strength Softgels (120 ct.) - Lot #'s TL8K, YH9X, YHOY
* Gas-X Extra Strength Softgels (72 ct.) - Lot # X78N

These four lots of Gas-X Extra Strength Softgels 125mg (120 ct. and 72 ct.) were distributed on or
about April 13, 2026. The lots are being recalled due to potential contamination with a diluted
propylene glycol-based coolant from a machine leakage during the packaging process. There is

a potential that ingestion of the Softgels contaminated with the diluted propylene glycol-based
coolant may result in adverse events such as nausea, vomiting, abdominal pain and diarrhea.

Consumer safety and product quality continue to be our utmost priorities at Haleon. Only one lot
(X78N) of Gas-X Extra Strength Softgels 125mg, 72 ct. and three lots (TL8K, YHIX, YHIY) of Gas-
X Extra Strength Softgels 125mg, 120 ct. are impacted.

Gas-X Extra Strength Softgels are uniquely identified as a green capsule and found in
packaging with a green band. No other lots of Gas-X Extra Strength, Gas-X Ultra, Gas-X
Maximum and Gas-X Ultimate are impacted by this recall.

Gas-X Extra Strength Softgels (120 ct.) Gas-X Extra Strength Softgels (72ct.)
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This issue impacts the following lots, which were distributed nationwide within the United States
and Puerto Rico within the date ranges indicated in the following table. A member of your Haleon

sales team will follow up with you to provide the purchase order, quantity, and ship-to details for
the recalled product.
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Gas-X Extra Strength
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The lot number can be found at the following locations:

Gas-X Extra Strength Softgels (120 ct.)

Shipper Case Label Carton (Lot location)  Blister Card (Lot Location)

Gas-X Extra Strength Softgels (72ct.)

Shipper Case Label Carton (Lot location) Bliter Card (Lot Location)
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No other Gas-X products are affected by this recall.

Please immediately examine your inventory, quarantine and cease distribution of the listed

lots. Please carry out a physical count and record this data on the Product Recall Response Form
and the packing slip, which are included with this letter. This recall should be carried out to the
consumer level. Contact Sedgwick at (888) 843-0247 (EVENT #8892) for instructions on
returning the recalled product you received. Your assistance is appreciated and necessary to
ensure only product that is not subject to this recall is further distributed.

This recall is being conducted with the knowledge of the U.S. Food and Drug Administration (FDA).
It is very important that you complete the requested information on the Product Response Form
and return it within five (5) business days, even if you do not have the listed lot in stock. You can
also fax the Product Response Form to (888) 258-9526. For shipping assistance or questions
about the recall process, please contact Sedgwick at (888) 843-0247 and refer to Event Number
"8892",

Receipt of a product response form is essential for Haleon to resupply Gas-X Softgels product to
our customers. Reimbursement will be issued once supporting documentation and quantities are
validated via the normal deduction/invoicing process at a rate of list plus 10% handling fee.
Haleon is committed to providing the highest quality products to our customers.

We regret any inconvenience this recall may cause and appreciate your cooperation. If you have

any questions, please contact our Customer Service team at 1-800-743-4014 (Monday — Friday, 8am
to 5pm ET) for Recall Event Number “8892”.

Sincerely,

Nathalie Gerschtein
President, North America, Haleon
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