PRODUCT SAFETY NOTICE

Date:

12/1/2023

Brand:

Berkley Jensen

Article
Numbers/Product:

Article 729394: Citronella 72” Tiki Torch

Dates Sold:

January 1, 2015 through November 21, 2023

Members should immediately stop using the Tiki Torches and follow instructions within this notice.
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This Safety Notice includes all Article 729394: 72" Berkley Jensen Citronella Tiki Torches. Article 729394 was available in multiple

styles. lllustrative images provided.

Post Until: 6/1/2024




AIMPORTANT SAFETY NOTICE A
FOR BERKLEY JENSEN CITRONELLA 72-INCH TIKI TORCHES
Article # 729394

December 1, 2023
Dear BJ’s Wholesale Club Member,

BJ’s Wholesale Club recently discovered a potential issue with its Berkley Jensen Citronella 72-
inch tiki torches, article number 729394 (“Torches”), sold primarily from 2015 to 2018 with a
smattering of sales through 2023. Specifically, while lit, the top of the Torches may separate,
resulting in the potential for unintentional fire/burning. Out of an abundance of caution, BJ’s
Wholesale Club is issuing this Safety Notice.

You are receiving this notice because our records show that you may have purchased one or
more of these Torches.

What You Should Do:

1. Immediately stop using your Torches.

2. Contact BJ’s Wholesale Club at 800-257-2582 or via email (visit BJs.com/help and click
on the email icon) to request a full refund for your purchase.

3. Either safely dispose of the Torches in accordance with your local disposal requirements
and provide a photograph evidencing disposal or return the Torches to BJ’s Wholesale
Club for disposal. Please note that BJ’s Wholesale Club cannot accept Torches that
contain fuel. To submit your photograph, please email us by visiting BJs.com/help and
clicking on the email icon.

Member safety and satisfaction are our top priorities. We appreciate your membership, and we
apologize for any inconvenience this may cause. If you have any questions, please do not
hesitate to reach out to us at 800-257-2582.

Sincerely,

BJ’s Wholesale Club

4870-8483-9059




